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Pursuant to the recommendations made by the Committee constituted for room rent fixation and
fooding charges and the Guest House Management Committee, the Standard Operating Procedure (SOP).
revised Licence Fees for accommodation, and revised Rates for Food Items for all University Guest Houses
are hereby comprehensively issued with immediate effect:
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Part |: Standard Operating Procedure (SOP) & General

wrfafir T & e o i et e  sf swam oiv re-var & fom srfefa e fasew o of ety
qﬁfiﬁwmiﬁﬁwwvmﬁtﬁ(somﬁﬁvmﬁwﬁ i fafraet =1 oo w0 | IE T 2w srfataat
T oy Pt oft e o T o o T AT F I e |
The guests will be responsible for proper use and upkeeping of the materials/fixtures provided in the guest
houses and must adhere to the Rules and Regulations given in this SOP for smooth functioning of the
Guest Houses. Guests shall be liable to pay charges for any loss or damage caused by them during their
stay.
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Duration of Stay: Ordinarily, a guest will be allowed to stay for a maximum of five (05) days,
except for university official programmes or invitations. Extension of booking will not be
automatic. However, extensions may be considered subject to the availability of accommodation
and approval on formal request only.
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Booking Guidelines:

2.1 ﬁﬁ"T Fa=r Fuffra 777 9% (Requisition Form) % TTeam g % Iy, T faafagrers &
s F@@TEE (https:/rpcau.ac.in/wp-content/uploads 2023/07/Kisan-Ghar-
Requisition-Form.docx) F TrIETE o 5 AwAT B
The accommodation request must be made using the designated requisition form,
which can be downloaded from the official university website (https://rpcau.ac.in/wp-
content/uploads/2023/07/Kisan-Ghar-Requisition-Form.doex).
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The duly filled-up requisition form must be sent through email to the Office of the

Guest House Facilitator at guesthouse(@ rpcau.ac.in.
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3. @ fam:

Verbal or telephonic requests for booking shall not be entertained under any
circumstances.
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Booking of rooms for Conferences or Workshops should be made 30 days in advance
and must be finally confirmed 10 days prior to the date of the event.
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Private or political functions are strictly not permitted in any of the University Guest
Houses.
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Government of India clearance is mandatorily required for guests or visitors holding a
foreign passport for staying in the Guest Houses.
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The guest house management may, at its discretion, cancel a booking or offer
alternative accommodation, if available.

General Rules:
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Accommodation in the university guest houses shall not be claimed as a matter of right
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Guests will not be allowed to keep additional persons in their rooms without the prior

approval of the Authority.
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Individuals coming to see a guest staying in the Guest House shall have to make

mandatory entries in the visitor register available at the reception
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More than two persons will not be allowed to stay in a double bed room

3.5 fafFem symmEETE ¥ AEA W A satemt, @www o # GfEw, T oo g

(Bedridden) Tt a1 SE-94T7 (Post-delivery) ¥ STH= F Ff 1 oAt T#1 2|
Booking is not permitted for guests undergoing medical treatment/advice, those
suffering from communicable diseases, bedridden individuals, or post-delivery cases.
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Guests leaving their rooms shall leave the room key with the office for cleaning and
other maintenance works. However, the university authority shall not be responsible
for any loss or damage to the valuable items or belongings kept in the rooms by the

occupants during their stay.
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In case of emergency due to heavy booking, a single occupant of a room may be

requested to share the accommodation with another guest.
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Suggestions or complaints, if any, may be dropped into the designated Suggestion
Box.

3.9 wfafya e F qreg S F A o
Pets are not allowed in the Guest House.

4. FHF/ TH-IE:
Check-In / Check-Out:

4.1 FF ¥ FH ity w1 o s w g e § wiate wrt o ver o ww
T TEET T (1D Proof) TFA FT 2fHaTd 2
The guest will make entry in the register kept at reception counter with a valid Identity
Proof is mandatory.

4.2 TH-TIZ F AT TF-IF F GEG G 24 52 F w0
The check-out time shall be 24 hours from the time of check-in

4.3 wfafa e F =37 ¥4 F AW, AR vF e F Iw Fny Em)
Once checked-in in the Guest House, minimum one-day charge shall be applicable.

5. wmE:
Payment:

5.1 ¥afa 78 & Wt A Fae sfeTes gy J e )
All the payments of Guest House will be made Online only.

5.2 Tt AT ST TR # fawg 6 = |
All payments shall be valid only against an official receipt.

5.3 YA FAE 09:00 T F I 05:00 7 F = & w=reww fw=m s
Payments will be accepted strictly between 09:00 AM and 05:00 PM.

5.4 v = Tt oft T 1 gz AT Tl ¥ qaiEres & fae av o e
Any exemption of the payment will not be permitted without approval of the Hon'ble
Vice-Chancellor.

ToToFkoFofao safafy e % Iy ettt smavas faan-fdw
Do's and Don'ts for RPCAU Guest House Use
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The Guest House is meant for you. Please help us to keep it neat & clean.
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The Guest House will be closed at 10:00 PM in winter and 11:00 PM in summer. Those staying out
for the night or coming late should inform the Caretaker of the Guest-Houses in advance to avoid
any inconvenience.
fafaat Zr FE F vt T A T ¥ o frefame v e i
The University authorities are not responsible for valuable items kept in the rooms by the guests.
o e st arr st w3 gy s o 5 A A st i ah fr frt
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Male visitors/guests are not allowed in the rooms occupied by female guests and vice-versa.
& ITE T HEA SR A g A § e
Consumption of alcohol and smoking is strictly prohibited.
Sfata e 5 T AT AATEt | e o= TN SAFE F TS T %0000 TH A% Y A 2
Visitor for guests residing in Guest House is allowed only up to 10:00 p.m.
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All visitors coming to see a guest staying in the guest house shall have to make entries in the
register available on reception.
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Pets are not allowed.
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Damaging of property or defacing any notice/poster/walls etc. of the Guest Houses is illegal.
aﬁrﬁrqgwﬁwﬁﬁmﬂﬁmﬁr{z{agmiﬁm_ THE I FANA I 7w wtAty st
(requisitioner) & f=ar s

Breakage/damage in the guest house premises, if any, will be charged from the staying concerned
guest/ requisitioner.
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Cooking is strictly prohibited in the rooms.
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Guests are requested to switch off the lights/fans/AC etc and close windows and lock their rooms
when they go out.
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The tea/breakfast/lunch/dinner are available on payment basis.
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Guests must inform well in advance for food/breakfast'tea etc., if needed.

TG/ NTHT Fa S BT (NI ) F # werEr Jm|

Tea/meals will be served only in the dining hall.
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The time for breakfast etc. will be as below:

HaE #1973 (Moming Tea): [T o&:00 TH F ob:30 T 7% (06:00 - 07:30 AM)

7947 (Breakfast): AL o¢io0 A H o%:00 A T (08:00 - 09:00 AM)

97T F1 W (Lunch): 3787 0%:30 THH 02:30 T 7% (01:30 - 02:30 PM)

1 %1 WIS (Dinner): T 0¢:00 FX § 0%:00 & 7% (08:00 - 09:00 PM)
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This is issued with the approval of the Competent Authority. f') .
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